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Figure 1: Magic Quadrant for Digital Employee Experience Management Tools

DXTORNBHEDERENDELS BRASHFIIASH /(Y (Fit : ARSHEE. KREDWE
HEWTERE =@ B UT [50JZ30)(2] ) @ FSHBEEETIANUIVR
(Digital Employee Experience. BUF IDEX] ) BEY I rOT7050—/ULU—F—TH3 @ e >
Nexthink@&EISH (RTRS 2T, *it : EREER. Sv/UTLSFUh : il & UT
[Nexthinkl ) &. S\—hFF—SvTERRELECEESNSELET.

(™o nexthink
Tfj APAN n& I n -
Nexthink#t[ZDEXER DY -5 — , .

2026FENDGartner® Magic Quadrant for
Digital Employee Experience [c$lFdLeadersE

hzIES
2026 Gartner® Magic Quadrant™ for Digital

ManageEngine g
Flesxible

il Progressive Techsene
@ oL softwere

BRILITY TO EXECUTE

Employee Experience Management Tools .
Gartner

Nexthink S.A. (X#t : A1 AX-0-5>R)

HRDEXTIZMIE : 20224 #2,200{5M — 20274F ¥14,900{2M@ (CAGR 17.2% / IDCiRE) EATE : 20234 ¥1100{5M — 20274 ¥220{5M




ITH—EADREENexthinkiE A [CKLB%HR

-

webA—Z2DITSMICnexthinkU P L4 ATEERAEDIAHFIAEIC ,
e néxthink

BXROHEERBLET,

[ITH—EADRRE] [Nexthinki& A %)

OEERE D SEHFFENSF Y ML, OwebA—AITSMI> Y —-)UI%Z T BimKD

DB EENRRT T ICEFRID D DD UZIA1 LT —HERRU. BHIICREfFR

QF 7y MIEZ NS T IR 1R FICES @nexthinki#seT BENF oY MER. (2895 0F v b

@F—=AN—-ADEEEBDHIEILH QUFP7NA1 ADEEFIBIRREEEUVUBETEMN

FAEE DI hIaE

@AIFvY MRY FOEIZEDART+DTHS @F v MRy bDEEZRIEL . FRRTESF Y MCEE




BEhFoyMER BEMEE BEFsyhoO0-X

CLEZO
1

MER
57 Y MEERNexthink ' EEI TF oy ME=>BETiEE=>FryhM0—-X

1.2
=0
N

wESRFryhr E

hokZEEINMBRVEF NS T IVEER,

(Fory belerd 3 M-, BRRGEBRLZERDD—-JI0—-THE.
BENTF 7Y MeFRiEA VD MRETHRERUBBIEE. €DFIF Iy I~0I:I AEEIEE)

th in k Put your employees at the heart of IT

(7 Filter navigator

Createtest incidents
Homepage

Business Applications
Dashboards

My Document Tasks
Service Catalog
Employee Center
Knowledge

Help the Help Desk

Visual Task Boards

Connect Chat

Incidents.

Watched Incidents

My Requests

Requested [tems

Watched Requested [tems

v

¢ | = Incident
— INC0038342

Manage Attachments (1):

Number

»k Caller
Category
Subcategory
Business service

Config ltem

2k Short Description

Skills

Notes | Related Records

Watch list

Work notes

Activities: 6

E]: nexthink_assist_logo.png [rename] [download]

INC0038342
Qg
Demo v
—MNone - ~
KAN-NEW-YORK-76FL61 (e} &

Bad MS Teams quality

&

Resolution Information

[N

Work notes

YA Yuichi Arai

A
& 23T oco | Folowing -~ Update
—
Channel - None — v
@ Stage New hd
Impact I-Low ~
Urgency 1-High ~
Priority | 5 -Planning
[6) Assignment group

Approver

Related Search Results )

Work notes list By

Additional comments (Customer visible)  Post

Image uploaded + 28.05.202505:02:09

H#: Nexthinkl ServiceNow Integrationnexthink.com/platform/integration/servicenow

il

=

Resolve

@
2

a

Nexthink 9—%270-

EJa7NTVL4F—T. IT £BEOBEELERRIZMEETT U7IIAL
LAD#MZENH—(C. BENREIETIEIC/IN\YIISO RTEENEE
U. FrybOREZBETT .

ServiceNow ¥® Teams, Intune REBAFDY—-IEGEETEET,

ERPE:

- RSYH X ROYIDES 17T YA F—THEHEICIER
“F8-A5I1-)-APL-UZIFAL ALY NTilCED
UE-M’PO>a>TEBEE (BIWIJE-UYD) &RT
<A 1R — RTHIRESRIPR LT EEF oy Mz eI R1E




Nexthink — DEX3ERU —4 —Di:IE

Nexthink(d. t#51,500412 k- 1,800 kKM LICBASNTWSDEXER D FEY—-H—,
[R3%-ZWhd3-EII12—FEUEISYRIA—AT, ITHFIZRIGELSFHENEGREES.

BE ” 1500251 £

Allianz@ I[P PayPal secigna Pl L. Jo-)Inp)—-45-—
Qualconw CIFTIX  NexthinkTS#UE
SIEMENS 3d6atruvia  Deloitte.  EdwardJones % Fidelity ..., ‘g FIHINWIIANRVII A%

qualtrics™ fufitsu R
& copvie ‘*”55%;‘3.1“”"” gy Homeywell =IQVIA

.............. 2" Microsoft ~ ATOS
30042 E
W e % ﬁMcLennan SONY SITA 58;—';;:;; accenture FFCE gg;%bal 2000150
- A ® .
E Bank ruvnees™ VISA @ WestRock sy VOLVO servicenow 300 *uJ:
e R&DHEFIDAFYT
CENTENE apetito w Cognizant @. O HEALTH+
Iorpoza tion — ognizan eon I‘lNZ\ ’ HOSPITALS NTTDaTd T-?“"mg 1,000*1>XJ:
DB ol éﬂﬁ@ﬁ#é

QUEWMUHE‘%@ fron Q ABN-AMRD i , Srane - TATA
Capgomini 0B Systet GmoH © Btiberty Mutual - 29 ABINBev wiprojit  [CS | i



Nexthink DAILE

Spark&Al AssistD24&5

Spark (€& Mml7T) Al Assist (ITEEERIT)
. nexthink ‘
ﬁ._ Cloud Native AWS M.ﬁ

I3YRIA-A

nES=| Spark AI Assist ITERS

BUNEITANET SR L TERRIETY,

Spark 06/24 11:31 SARYOESICEFEVTEZTN?

Spark 06/
m BRICITIRMETT | FEANSEYOZE HBNE WO TEEFMIEEL.

<8 B FAEHFTD % NexthinkiCRS 9 289 ¥ TFRESNRTD
as7 SRBYOHE Y S M TRETY Ay bI—UEa—CEE TS TORATE Nexthink® 8 L TITIR - £ BB(ET 5 57%

? EFOFURREATTS? ETLA LR P=S LY LTRHTIR L
BRETSNGT °

B#ORSE

park 9:58
BIEE3ZENET. NFEA | SHEEELGBGELNLIT. ANBEYOZL IBRAfBNE 5REICEST |

5

|rrE LT ‘

@ JovitEERTs
rot-sEA A v @ 2 B + B

AIDDITHERITETERMEISLT, ITIRIR ITEBRED, HRMICITREZICHEE - D1 - 57
ORELEEIOT7 V717 (THERS RDEIEER TS, DT OF V71T BRI EIEE




Nexthink®AI assist &SI

+
+  TOP10 &% — FE#HMBE (BJS/57)
EHRMFIRVEROSR
EBFEHRLEE TOP10 GAX308M) /- EE:7LT—F (full_boot) D
KAN-PHILADELPHIA-DYUS3O | — Em’j‘ﬂf:“EIJ@—T—’—-S?'}‘J‘IEZKEEEI%BHELET LTuEs,
KAN-LONDON-QUBZLU | —
KAN-LOS-ANGELES-DMAVAL
KAN-TOKYO-FEATTY | E@] 2 j"ﬁlj E{Eiﬁr’,@@]ﬁ%ﬁ (ﬁ-) - i@;’:‘;BDE FE']
bl KAN-ROME-GILDIN |
® B0
E 3 KAN-LONDON-6:HAJK |
KAN-PHILADELPHIA-GMDOQD
KAN-VANCOUVER-PPGQVN I —
KAN-BANGALORE-LSHNCO  —— — B
KAN-ROME-SDZIVM [ — E
] 20 a0 60 80 =
FHRBEE (4) % 40
® AvgBoot Ti @
vg t Time w
i 20
B FoE#HSE (TvT) -
[i]
full_boot (EEEW) fast_startup (HEEW)
ER F9EHS (49) -BE30EM ® FU-FEERTY
-
5.4 P bl PR EESR REA
#
. +4 full_boot (il 2% #6645 Ty b L ERORSEER
No#iiny fast_startup (Zi&EH) #1225 N R —S 3 R R LR
I . y Ei3¥METY. EMEBRIHNELEFRIL. fast_startup Tld4: < ful_boot EHEBEIZITH>TLEI £HF

® X EETY.

AIDassistEDF vy M &D, BIEICIREN . %Y I 3Rk EEYI7YI UMD RE
UiR— MERNTYERR B BE



Nexthink®AI spark 544

11:28

PCHEVEE ?
BEOES
Spark 11:28
PREEBIILTELRBYEEA. FCBBLETR |
Q FAEUEEENB VLD, POSEEITNET. EDFTURAEEABCEBL TV AHERL. EEESELET. SEVOPCLES 5&o¢UEARRIEnexthink®
f;nugiifu} - AIFvY MRy hsparkh fi#E. Bl
I HEETT. RTRESASELET. BRSO EFER B EETRR
), /N 9:
BREFAHZLE BEATYO81.5% (#126GB) “HEAINTHY. TLEERUTOLBYTT ry’ OAZBIET
77V ERs

Microsoft Edge (WebView2& $) ¥11.3GB
PowerPoint ¥586MB
Adobe Acrobat ¥375MB
Windows Defender ¥1325MB

EHOTPTIABRSCESNWTATYZEBLTVNET. £ T¢E-T L\ L) PowerPoint ©® Adobe Acrobat D1V RI%ZEL3E. ZEATY
HIBRTPCOBI N BN BT EABYES.

HELELATLLH?

11:30
I SZaL)
BURESTRVES
Spark 11:31
BRI TTENETE | $EENSEYOZEABNEL. WO TEEE AT EE.

JOYTrERRITB

pot-IEAS b ©@ 2 ® + B>




TeamsDBEE(LIR X ZBIEICfiFiR

~  High @  Business application: Microsoft Teams - Bad call quality by city (1) Mar 4,05:30 0385 | | Collaboration

High @® Boson 0385 | | Colleboration

OTeamsDBEEIE(LLTSD75—MYAILICLD END

Mar 4, 05:30

Timeline Checklists

> Alerts and errors

~ Device performance
cPu

~ Connectivity

v Activity

DRILLDOWN
The analyst quickly drills down
into devices with Hig o
further debug, ~ Applications
Microsaft Teams | desktop

Salesforce | web

S50 App | wab

Q%M I BimKk485H/ N EVIFYIENTNS

SyStem drive SPace - oo

Remate actions o

Microsoft Teams calls -

SAP 5/8 HANA (W) -++sreseressesssssssssssanss

ZREOMNSTNECDLS5BIN—-FT1—>TEEL

Select action

Q  Type here to search

Name = Description Type

Disk Cleanup
Fix Zscaler Certificates

An assisted-help campaign is triggered to perform a light (recycle ... Remote action

Remote action

Get Battery Status Returns the health status of the battery installed on the laptop, i.. Remote action

Get OneDrive Information Calculates the size of the Business and Personal OneDrive tenant fo... Remote action

Get OneDrive Status Checks if OneDrive application is working properly. Remote action

Test certificate pair is valid Tests if the certificate pair is present and valid on the device. I... Remote action

Update Chrome to latest version Remote action
Update VPN

Update Zoom

Updates chrome to latest version
Remote action

Remote action

R\m on 50 d Close

ASSISTED FIX REMOTE ACTION

The analyst deployed the fix
provided by ZScaler using
Nexthink Remote Action to
resolve the issue

&z 9 Bimk[CZscalerOBEMEIE ZELh

04-03-2022 05-03-2022
B < . o ' ' ' ' [ [ o o [ o o o o
1800 |mn 2100 200 23:00 0000 0100 0z00 0300 |omo IM 06:00
...... 7 (1) . . .
------ 6 —— — [
— == == ===
1 O]
- = =
S =

QumKDi¥MlZzHDEZscalerDRETHBEh $IEH

Copyright© Tecnos Japan Inc. All Rights Reserved. d



Windows updatetBE{t

AR /N1 2 ARSI N
Windows Update #(CEHEEIL TLBL PC MEEITES SN, FSiERaRNAGBETESELE.

L adll AVTSATYREEF VT ER

FHF—L0S

a1 7

Devices Devices

AYTSATFREeELFaVTo

@ 0.93% © 1.00%
Ty —ILhER AV YT REHTEELALE
EENTLSEE O ES6]

REE

¢ 6.31% 4.88%
M= F Uy I PATLY Ty FREL
EXO) tEF @

Windows 7 F7T— b+ - AXTSAFLR

FEREE5 O Windows 5%

BHOT 2 77— RIS o TVEMER

© 94

BEUMFSOHFE (05/1-F3 ¥R @

Number of devices =
65

) 27
Windews 10 Enterprise 1703 164 bits) 2 —

BRBFsOMEE O

indowsT v 77— hDE—4 v MRE

¢ 1.03%
1—1 —FH Y
[UAC)D R 7 — 5 AN FER
FEU T EE ©

@ 0.51%
BilLocker BEESHEA T T LI

LEE @

Windows 11

28.6%

Windows 11 H'RER T 2 %D
Lol

Windows 11 EJL KT £ OHEE [

26100.4061.0

— e

REHREP

Windows 11 Pro 24H2 (64 bits] 819

919 1

Windows 11 # 5T 2 8F
850

ws 11 L B O

Devices =

TIAAOBEMFLETY

WindowsUpdete &5

W =
KAN-AMSTERDAM-4HQITZ
KAN-AMSTERDAM-BURJUS
KAN-AMSTERDAM-DKZENA
KAN-AMSTERDAM-TEEFEQ
KAN-AMSTERDAM-WKAVWO

] BEBFSONF EETOER)

FRL—F1 PILRATL + SR Pending reboot

Enterprise 22H2 (64 bits) Windews Updat

Enlerprise 22H2 (64 bits) lows Update; SCCM Agent
s Update

s Updale; SCCM Agent

Enterprise 22442 (64 bits) Windows Update
ascHBAT
indows 10
70.4% 2.26k

Windows 10 BRI T B
auE D

Windows 10 £ )L F C £ OfiFEE

Windows 10 HBEH T B EEF
Elol

¢ EEE O

IvFaFr
Amsterdarm
Amsterdam

Amsterdam

Amsterdam

Amsterdar

Devices -
19045 58540 ise 22+2 (64 bits) 226k
100150630 1703 (64 bits) a.
100143830 1607 LTSB (64 bits) 2.

10.07763.0

1

FATHYS3R—R

Windows OS>

ATV RAICTER
B(EXHimzARN

E-~7J23>TH
EEIY> Rix T



AIFvY MRy MCEDRODFEE) Z D eI BE

EDR/EFaVTAVY I FIIFICE>TNT =R 2ANMETFLTWVAS T/
A

EEANTIE ESET Security (egui.exe. ekrn.exe) A'EHtEF a2 T HRrLTEALTS
b, BE7HEOCPUEEBOEBETRELFE L.
2FDCPUERES »+ Y (BE7ER)
BHELGPUEREZ &L ERETECIPNPCIS | (Fi595.52%) 1T, D7 /X0 ART
ZEHLTWET,

"ECJPNPC1508 DE T

DT IAATI. ESETOZOf 2. (egul.exe : 6,798%:, ekrn.exe : 361980 A FHiOCPURE

B0t A2 TEDI Microsoft DefenderBlE® msmpeng. exe (14,2158 * mssense.exe
(2,188%) HEWEHEETLTWLET,

ESETIZ& 3CPUBEDNZ LT/ X TOP11

ECJPNPC1789 MRS LESETIEEOCPUBSES (31,8408 FRE1.THEHI #LT
'ECJPNPC1910 (26,508%)). TECRYKPCB31 (257458 A%z £,

ESETEFa U T ICLBCPUHBENZVLFT /X TOP11 GAX7HME)

TECJPNPC178
TECJPNPCIH
TECRYKPCEZ
TECRYKPCS7
TECJPNPC192
TECJPNPCI7Z
TECJPNPCI180
TECRYKPCE!

©

CPUBSRISE (7))

20 results

O

R+ — > &fi

MsMpang.exe
onedrive.exe
taskmgr.exe
egui.exe
explorer.exe
dwim.exe
system
ekrn.exe
Ispsrvany.exe
wmiprvse.exe

mSssense.exe

onedrive_sync.service. exe

mousocoreworker.exe

tiworker.exe
nxtsvec.exe
ibsaservice.exe
cmd.exe
esrv.exe

esrv_svc.exe

4 2026/06/03 0:00:00 —» 2026/06/10 0:00:00

U= > EHEE

Er L L el e e e e g e

Microsoft Windows Operating System
Microsoft OneDrive

Microsoft Windows Operating System
ESET Security

Microsoft Windows Operating System
Microsoft Windows Operating System
Windows Operating System kernel components
ESET Security

Microsoft Windows Qperating System
Microsoft Windows Operating System
Microsoft OneDrive Sync Service
Microsoft Windows Operating System
Microsoft Windows Operating System
Mexthink Collector

ibmev2-service

Microsoft Windows Operating System
Intel System Usage Report

Intel System Usage Report

NaFU= >

Microsoft
Microsoft
Microsoft
ESET
Microsoft
Microsoft
Microsoft
ESET
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
MNexthink
iboss

Microsoft

CPU time sum

3h 57min
3h 14min
2h 20min
1h 53min
Th 45min
1h 10min
1h Smin
1h Omin
58min 40s
43min 56s
36min 8s
25min 33s
24min 1s
22min 525
16min 4s
T4min 41s
13min 51s
10min 14s
9min 58s




VDI EXPERIENCE ®IfRI$TH5WHVDINDEEZRDEZSD

TR kv 7REE

Search
Workspaca L
| v

Digital Experiance

CITRIX CVAD
Alerts & Diagnostics Twiimis

; FEHT

Applications

T2 Z
Al Tools It =i o —
Collabaration Tools TR DAAS
Desktop Virtualization Evax

FE7
Softwans Metaring P

M=y —

Live Dashboards
MICROSOFT AVD

Investigations Red R b
R 7
Workflows TAH0YT k WINDOWS 385
. fyial
Remota Actions 4
FE7

Campalgns

HORIZON #7122
Nexthink Library

AWS D=3 Db
Twial

RBRZ 2

2EOVDITYIIY
Z IR 0] §E
T EERAILHA R
HFI vl &

VDIFZW TR, K - 7TV - RY NI — IR EFIRL TR TED
bSINWS1—-FT1>9TY. VDLERF—AEEUCTF—ADMSEZIEFTHET Y,

ERRERRERRRRRRRRR R R R R R
60 o
tuigy s

>
10R 118 Fa7H

tviaralz

‘ At oy

10R1E FM75

BE (FRiruiT-L -
TAIE2TT=N

FrAFrav P UARZ - 3-0v N1
FrAF YL e AT URRZ - FAUS

tyia—K

PP

I—4—R(308)

AD >8] ~ |

FrAFraIE0 e —

HL EE) 5=
D54 TY TN AOBBRE Fy bT—-SOEE BET L ORERE
Foesy 1 E— HEHE IOyl

10A T FH1IH

10A1E #0115

a=H—AhEE

250ms.

30%)

——vmarm*; b - ERNE

FRI R TT—I)

BB7 2 (308)
[ -> AT r—2 ~
(L -> NPT % ~ |

AFUR(S)

Azure (30)

VDID:ZREZIEUSHHRU,

H4 OVDIXRDEEZ R SED




DEX Bxhi%

itte NS UBEMET B,
®EREBIO7IT1TICEBDE
BICEITELIT, MEPFBETIC
HS5TE5EHEMULEY.

DEXAJ7(IITEBFINSHRA

Technology

BERAMD S EIRT 3ERERDDOHDIT,




I

LEAD THE CONNECTED SOCIETY TO THE FUTURE
~ OUNLHEDORREZW) B ~



	スライド 0
	スライド 1
	スライド 2: ITサービスの課題とNexthink導入による効果
	スライド 3
	スライド 4
	スライド 5
	スライド 6
	スライド 7
	スライド 8
	スライド 9
	スライド 10: AIチャットボットでEDRの挙動を分析可能
	スライド 11
	スライド 12
	スライド 14

